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Anti-Social Behaviour



If you would like this document in your language, large print or Braille, please
contact your Neighbourhood Housing Office, who can do this for you free of charge.



Anti-social behaviour (also known as ASB) is ‘any
behaviour that causes, or is likely to cause,
harassment, alarm or distress to one or more persons
not of the same household. Anti-social behaviour
threatens the physical or mental health, safety or
security of individuals, groups and communities and,
therefore, undermines people’s basic human rights’.

Examples of ASB:
• using a property for illegal purposes
• threatening or swearing at neighbours
• vandalism
• noise nuisance
• racist or homophobic abuse or graffiti
• dumping rubbish and misuse of communal areas
• vehicle related nuisance.

What is anti-social behaviour?

West North West Homes has
signed up to the government’s
‘Respect Standard for
Housing Management’. We
are promoting ‘Respect’ in the
area by working closely with
other agencies and the
community.



Harassment and hate crime
We will not tolerate any act of harassment, or hate
crime, to you, your family or property for any reason.
Examples of harassment and hate crime include:
• intimidation
• abusive or insulting words and behaviour
• physical abuse
• acts which interfere with the peace of another person.

A hate crime incident is when you, your family or
property is subjected to violence or damage because of:
• your nationality, racial origins, colour of your skin,

known as racist hate crime;
• your sexual orientation, which is known as

homophobic hate crime;
• your religion, known as religious hate crime;
• your disability, known as disabled hate crime.
Please see West North West Homes’ hate crime
leaflet for more information.

Domestic violence
You must not carry out acts of domestic violence
against your partner, family or anyone else living in
your property. If you threaten to, or carry out any act
of domestic violence, and your partner, or any
member of the household living with you leaves as a
result, your tenancy will be at risk and you could lose
your home.
Please see West North West Homes’ domestic
violence leaflet for more information.



Our commitment to tackle
anti-social behaviour
West North West Homes recognise the disruption
caused by the anti-social behaviour of a few people
who act unreasonably. Problem neighbours and
young people acting anti-socially can make people’s
lives a misery.

We are committed to reducing anti-social behaviour,
to protecting victims and witnesses of anti-social
behaviour, and to using all our available tools and
powers to achieve this. By working closely with a
number of partner agencies, we tackle and prevent
anti-social behaviour. We also liaise with the police
and meet monthly with the Neighbourhood Policing

Our partners include:
•
•
•
•
•
•
•

Teams to discuss ‘hotspots’, and issues of concern in
the area.

e Anti-Social Behaviour Unit
e Youth Offending Team

Mediation Leeds
Adult and Children social care
Health services
Safer Leeds Team

e National Probation Service
olice + Youth service.
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How can I report anti-social
behaviour?
We deal with reports of anti-social behaviour in the
strictest of confidence. You can report it in the
following ways:
• In an emergency dial 999.
• You can phone, email, write to, or visit your

neighbourhood housing office.
• You can report the incident for yourself, or on the

behalf of the person affected.
• You do not have to give your name when reporting

ASB.

We will record all incidents including hate crime on
our incident reporting system.
Do not delay in reporting ASB. The earlier you report
a problem, the more likely matters will improve rather
than getting worse or happening again.

via our Out of Hours confidential hotline on
Tel: 0789 1273 625.
You can report noise nuisance to the Councils
Environmental Action Team – times and numbers
can be found in the back of this booklet under the
heading ‘Useful Telephone Numbers’
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What support will I get if I
complain?

We will support you by:
• dealing with complaints promptly;
• keeping you informed of any developments relating

to your complaints;
• considering any vulnerable needs and refer you to

appropriate support services where necessary;
• providing, where possible, an interviewer of the

same sex should you require it.
• If English is not your first language we will, at your

request, arrange for translators to help us
investigate your report,
and ensure you get
all the information
you need from
us.

Housing staff have a duty of confidentiality towards all
our customers. We will not discuss any matter relating
to you with anyone else without your permission
unless it is to prevent crime and disorder.



What will happen after I have
reported the problem?
An officer will interview you at a convenient location
or over the phone. You will be advised of things you
can do and what the officer will do to try and help.

This might include the following:
• You could speak to the person(s) concerned.
• You could collect evidence through diary sheets,

photographs, other witnesses and the police.
• We could write to those concerned.
• We could interview the alleged perpetrator(s).
• We could arrange a joint interview with you and the

other parties.
• We could take enforcement action.

Our promises to you are, we will:
• contact you within 1 working day of your report on very

serious cases involving actual, or threats of, violence;
• contact you within 3 working days on all other

anti-social behaviour issues;
• contact you at least eep you

updated on your case;
•
•

• remove all other graffiti within 4 working days;

you within days of your case closing;
remove all racist, sexist, obscene, homophobic
and offensive graffiti within 1 working day;

contact you within 1 working day of any complaint
made via website;
report on the % of cases that go to mediation;
report the % of customers satisfied with the way
their case is dealt with;
‘report on the % of customers satisfied with the
outcome of their ASB case.

•

•
•

•

every 28 days to k
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Finding solutions:
‘Prevention is better than cure’
We suggest that initially, where possible, tenants take
reasonable steps to deal with the situation. As a
tenant you are responsible for your actions and the
actions of your family, anyone living with you, and
your family’s visitors.

Be considerate to your neighbours. If they do not
return this consideration, explain the problems they
are causing to them. Sometimes people are not
aware that they are causing a problem. Talking to
each other may help to resolve issues.

Before we take legal action, we will ensure we have
looked into all possible solutions. Approaches that
may help deal with nuisance problems include:
• spoken and written warnings

• good neighbour s

• referral to support agencies or mediation

• acceptable behaviour agreements

• parenting orders.

In serious cases, or if informal solutions do not work,
we may need to take legal action to try and resolve
the problem.

contract



Legal solutions to problems
Injunctions
In some serious and urgent cases we can apply for
an injunction. The person causing the problem must
be 18 years or over.

Anti-social behaviour orders (ASBOs)
ASBOs can be a useful tool for preventing ASB, in
particular by people who are not our tenants, or by
young people under 18 (against whom injunctions
cannot be made by court).

Possession proceedings
We may take action to repossess our property
in the most serious of nuisance cases.

Demotion order (secure tenancies)
The Anti-Social Behaviour Act 2003 allows the council
to apply to the county court for a demotion order.
This is when a secure tenancy is downgraded to an
introductory tenancy.

Closure orders
The Anti-Social Behaviour Act 2003 includes a
provision to empower police officers and local
authorities to apply for Closure Orders to take action
against premises that cause significant and persistent
nuisance to a community.



Useful contact numbers

Useful websites
West North West Homes has signed up to the
Respect Agenda. Visit www.respect.gov.uk to find
out more about tackling ASB and its causes.
Mediation Leeds offers a range of services to help
resolve neighbour disputes and ASB. Visit
www.mediationleeds.org.uk for more information.
Victim Support provides free and confidential support
to help you deal with your experience, whether or not
you report a crime. www.victimsupport.gov.uk
Stop Hate UK work with members of the local
community and support people who experience hate
crime. www.stophateuk.org

West Yorkshire Police
Emergency .............................................................999
Non emergency ..................................0845 60 60 606
Crimestoppers
Phone anonymously ..............................0800 555 111
Environmental Health Noise Nuisance
Daytime................................................0113 242 5841
Out of hours (evening and weekend)...0113 240 7361
Supported Services
Mediation Leeds ..................................0113 242 4110
Victime Support Line ..........................0845 30 30 900
Stop Hate Line .....................................0800 138 1625
WNWHL Tenancy Support Team .........0800 915 1113
West North West Homes Out of Hours
confidential line....................................0789 127 3625
(Mon-Fri – 6pm- 7am and all weekend)



Visit us at:
Neighbourhood Housing
Offices or One Stop Centres

Write to us at:
Westfield Chambers, Lower
Wortley Road, Leeds LS12 4PX

If you wish to contact us, please do so by visiting us at:
Aireborough One Stop Centre
Micklefield House, New Road Side, Rawdon LS19 6DF
Armley One Stop Centre, 2 Stocks Hill, Armley, Leeds LS12 1UQ
Bramley Neighbourhood Housing Office, 202 Town Street,
Bramley, Leeds LS13 2EP
Horsforth Neighbourhood Housing Office, The Green,
Town Street, Leeds LS18 5JB
Kirkstall Neighbourhood Housing Office, 45 Kirkstall Lane,
Kirkstall, Leeds LS5 3BE
Little London Neighbourhood Housing Office, Oatland Drive,
Little London, Leeds LS7 1SH
Otley One Stop Centre, 8 Boroughgate, Otley, Leeds LS21 3AL
Pudsey One Stop Centre, Town Hall, Robin Lane, Leeds LS28 7BL
Wortley Neighbourhood Housing Office, 36 Heights Drive,
Armley, Leeds LS12 3SU

Email us on:
wnwhl.asb@wnwhl.org.uk
www.wnwhl.org.uk

Call us on: 0800 915 1113*
or Minicom: 0845 127 1113
Out of hours: 0789 127 3625
*standard charges apply when calling from a mobile

Information correct at time of print, January 2010.




