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Hate Crime



If you would like this document in your language, large print or Braille, please
contact your Neighbourhood Housing Office, who can do this for you free of charge.



A hate crime incident is when you, your family or
property is subjected to violence or damage
because of:
• your nationality, racial origin, colour of your skin
• your sexual orientation
• your religion
• your disability.

A hate crime is a violation of your
personal and civil rights. Hate crimes are
not only crimes against the targeted
victim but also against a particular group
as a whole. Hate crimes are attacks on
communities. It is important that these
crimes be reported. Only if a hate crime
is reported can agencies act to deal with
it. No one has the right to harass,
threaten or assault you because of who
you are, or where you come from.

What is hate crime?



What are the different types of
hate crime?
Racial harassment
Racial harassment is any behaviour that interferes
with the peace, comfort or safety of people in their
home or neighbourhood, and which is perceived to
be racist by the victim or any other person.

Homophobic, biphobic and transphobic
harassment
Homophobic, biphobic and transphobic harassment
is any behaviour directed towards someone
because of their sexual orientation. It interferes with
the peace, comfort or safety of people in their home
or neighbourhood and is perceived to be
homophobic, biphobic or transphobic by the victim
or any other person.



Religious intolerance and harassment
Religious harassment is any behaviour that interferes
with the peace, comfort or safety of people in their
home or neighbourhood, and which is perceived to be
religiously motivated by the victim or any other person.

Disabled harassment
Disabled harassment is any behaviour that interferes
with the peace, comfort or safety of people in their home
or neighbourhood, and which is perceived to be based
on their disability by the victim or any other person.

Harassment of other minority communities
These communities include asylum seekers,
refugees, gypsies and travellers and Irish people.
The definition is the same as the above definitions.

Who does hate crime affect?
Hate crime does not only harm the victim or damage
their property, it can affect the whole family, friends
and the wider community. It can cause serious harm
as many victims do not report incidents but endure
harassment for a long time, sometimes for years.
You do not have to be a member of a minority group
to be a victim of hate crime. For instance, the friends
of a visible minority ethnic person, lesbian or refugee
may be victimised because of their association with
that person.



How do I report a hate crime?
Hate crime is under reported. If more victims and
witnesses report incidents it can prevent other
people becoming victims. Together we are more able
to combat hate crime and look at developing
preventative measures.
As part of our commitment to provide safe housing,
West North West Homes local neighbourhood
housing offices are Hate Incident Reporting Centres .
You can also ask for a member of staff to come to
your home so that you can report the hate crime.
If it is an emergency, call the police on 999.
You can also contact the Stop Hate helpline
on 0800 138 1625.



What will West North West
Homes do?
West North West Homes, as Hate Incident Reporting
Centres, are responsible for making customers feel
comfortable when reporting hate crime within our
local neighbourhood housing offices. We have a
responsibility to ensure that we follow up any
reported incidents of hate crime. Even if you are not
the victim, but you witness an incident, you should
still report the incident to us.

As part of our commitment to reducing hate crime
we will:
• involve other agencies, with your agreement

relevant information to the Police, Stop Hate
Crime UK, Leeds City and Victim Support;

• act upon hate crime incidents reported within the
same day;

• provide advice and information on what support is
available to victims of hate crime;

• provide interpreting and translation facilities as
required;

• remove racist or homophobic graffiti within
24 hours;

• enforce the tenancy agreement where the alleged
perpetrator is a West North West Homes tenant;
work in partnership with other agencies;
where the alleged perpetrator is not a West North
West Homes tenant we will, with your permission,
advise other landlords of the incident.
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Call us on: 0800 915 1113*
or Minicom: 0845 127 1113
*standard charges apply when calling from a mobile

Email us on:
wnwhl.enquiries@wnwhl.org.uk
www.wnwhl.org.uk

Visit us at:
Neighbourhood Housing
Offices or One Stop Centres

Write to us at:
Westfield Chambers, Lower
Wortley Road, Leeds LS12 4PX

If you wish to contact us, please do so by visiting us at:
Aireborough One Stop Centre
Micklefield House, New Road Side, Rawdon LS19 6DF
Armley One Stop Centre, 2 Stocks Hill, Armley, Leeds LS12 1UQ
Bramley Neighbourhood Housing Office, 202 Town Street,
Bramley, Leeds LS13 2EP
Horsforth Neighbourhood Housing Office, The Green,
Town Street, Leeds LS18 5JB
Kirkstall Neighbourhood Housing Office, 45 Kirkstall Lane,
Kirkstall, Leeds LS5 3BE
Little London Neighbourhood Housing Office, Oatland Drive,
Little London, Leeds LS7 1SH
Otley One Stop Centre, 8 Boroughgate, Otley, Leeds LS21 3AL
Pudsey One Stop Centre, Town Hall, Robin Lane, Leeds LS28 7BL
Wortley Neighbourhood Housing Office, 36 Heights Drive,
Armley, Leeds LS12 3SU

Information correct at time of print, January 2010.




